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Tom tat:

Nghién cuu nay duoc thuc hién nham xdac dinh cdc yéu 16 anh hwong dén hanh vi mua thit
heo c6 thwong hiéu ciia nguoi tiéu ding tai Thanh phé Ho Chi Minh théng qua yéu té trung
gian “y dinh mua”. Pé dat dwoc muc tiéu, phiong phdp nghién ciru hén hop dinh tinh va dinh
lwong di duwoc sir dung, trong d6 nghién ciru dinh leong la chii yéu. Nghién ciu dinh tinh
dwoc thue hién bcing cach thao lugn nhém dé diéu chinh thang do. Nghién ciru dinh luwong
diege thiee hién thong qua khdo sdat 237 nguwoi tiéu ding tai Thanh phé Ho Chi Minh. Két qua
nghién civu xdc nhdn cé 3 yéu té danh hwéng ciing chiéu dén y dinh mua thit heo c¢é thwong hiéu
ciia nguoi tiéu dimg Thanh pho Ho Chi Minh (xép theo thi tw giam dan) la chuan chit quan,
thdi d, va nhén thirc kiém sodt hanh vi. Hai yéu 16 nhén thirc vé sirc khée va nhan thirc vé
gid c6 anh huéng khong dang ké dén y dinh mua thit heo c6 thuwong hiéu. Y dinh mua cé anh
hieong ciing chiéu dén hanh vi mua thit heo c6 thirong hiéu.

Twr khoa: Hanh vi mua; nguoi ti€u dung; thit heo cé thuong hi¢u; y dinh mua.

Ma JEL: F14, M31, Q13

Factors influencing the consumers’ purchase behavior: the study of the branded pork
market in Ho Chi Minh City

Abstract:

This research was conducted to determine the factors influencing the Hochiminh City con-
sumers’ behavior of buying branded pork through the mediator “intention to buy”. In order to
achieve the research’s objective, the mixture (qualitative and quantitative) methodology was
used, in which quantitative research was essential. Qualitative research was conducted by
group discussion to adjust the scale. Quantitative research was conducted through a survey
of 237 consumers in Ho Chi Minh City. As a result, the research confirms that there are three
factors positively influence the intention to buy branded pork of Hochiminh City consumers as
following (descending order): subjective norms, attitudes, perceived behavioral control. Both
perceived health and price factors have a negligible effect on the consumers’intention to pur-
chase of branded pork, of which has the positive effect on the consumers’ purchase behavior
of branded pork.

Keywords: Branded pork, consumer, intention to buy, purchase behavior,

JEL code: F14, M31, Q13
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1. Giéi thiéu

Két qua cua viéc tong két hon 40 nghién ctru lién
quan & nudc ngoai cho thdy di co rat nhiéu nghién
ctru vé nhan thire thuong hi€u, anh hudng ctia nhan
thirc thuong hiéu dén lya chon ciia ngudi tiéu dung
(Wong & Aini, 2017; Maichum & cong su, 2016;
Tarkiainen & Sundqvist, 2005; Wee & cong su,
2014; Voon & cong su, 2011;...). Cac nghién clru
nay déu chi ra mdi quan hé manh mé giita nhan thirc
thuong hi€u va lya chon cua ngudi tiéu dung trong
linh vyc thyc phiam. Tuy nhién, nhitng nghién ciru
dé cap dén nhan thirc vé san phim ndng nghiép co
thwong hiéu va xu hudng lya chon san pham néng
nghiép c6 thuong hiéu van con han ché (chi ¢ 05
trong hon 40 nghién ctru da dugc tham khao). Bén
canh d6, két qua nghién ciru ¢ nudc ngodi ciing s&
rat kho ap dung tai Viét Nam do su khac biét vé vin
héa, trinh d6 nhén thire, thu nhép,... cia ngudi dan.
O Viét Nam ciing da c6 nhitng nghién ctru cac yéu
t6 anh huong dén hanh vi tiéu dung trong linh vuc
thyc pham an toan, rau an toan hay thyc phim néi
chung (Phan & Mai, 2016). Nhung hién chua co
mot nghién ciru ddy du vé cac yéu t6 anh huong dén
hanh vi mua thit heo cé thuong hié¢u cia nguoi ti€u
dung Viét Nam. Tinh dén dau thang 6/2019 dich ta
heo chéau Phi di lan téi 48 tinh thanh trén ca nudc.
Diéu nay lai cang dit ra cdu hoi vé hanh vi ctia nguoi
tiéu dung s& nhu thé nao d6i voi thit heo co thuong
hiéu. Vi véy, viéc ké thira cac két qua nghién ctru
trude ¢ trong nude va qudc té dé didu chinh cho phu
hop voéi bdi canh linh vyuc kinh doanh thit heo tai
Viét Nam 14 can thiét.

Thanh phd HO Chi Minh 1a mt thi truong 16n, thu
nhap cao, nim 2016 thu nhap binh quan dau nguoi &
Thanh phé HS Chi Minh dat trén 5.700 USD so véi
mirc binh quan ca nude la 2.215 USD (Minh Thu,
2016). Thé nhung, thoi quen mua thit heo khong rd
ngudn gdc van con rat phd bién. Do do, nghién ciru
“Céc yéu t6 anh huong dén hanh vi mua: Nghién
cuu thi truong thit heo ¢6 thuong hi¢u tai Thanh phé
Hb Chi Minh” s& cung cép thém co sé 1y ludn dé cac
chu thé chin nudi va kinh doanh thit heo dau tu xay
dung thuong hiéu dap Gmg nhu cau tiéu dung cia
nguoi dan.

2. Co s 1y thuyét

V& mat téng quat, khi xem xét mua thit heo, nguoi

tiéu ding trai qua nim budc cua qué trinh ra quyét
dinh g(‘Sm: xé4c dinh nhu cau, tim kiém thong tin,
danh gia cac phuong an, quyét dinh mua, va hanh
vi sau mua (Armstrong & Kotler, 2010). Nguoi mua
thudng s€ nhan ra nhu cAu khi ho cam nhan duoc sy
khéc biét gilra trang thai thyuc té cia minh va trang
thai mong mubn. Sau do, ho s€ tim kiém thong tin
lién quan dén cac san pham thit heo va qua trinh
nay dugc lién két véi nhan thae lua chon thong tin
va gan y nghia cho chung, diéu nay s& dan dén cach
ho cam nhan cac san phém. Sau khi c6 dugc thong
tin ddy du, nguoi tiéu dung sé xac dinh mét tap hop
cac thude tinh cy thé va dung n6 dé so sanh giira cac
phuong &n khac nhau (thit heo c6 thuong hiéu va
khong c6 thuong hi¢u). Do do, nhéan thic va niém
tin vao tAm quan trong cta cac thudc tinh san phim
thit heo c¢6 thuong hi¢u so vdi cac thudc tinh cta thit
heo khong c6 thuong hi¢u cua nguoi tiéu dung co
thé anh huong dén hanh vi mua thit heo c¢6 thuong
hiéu.

Ly thuyét hanh vi du dinh — TPB (Ajzen, 1991),
nhén manh vao méi lién hé gilra niém tin va hanh vi,
n6 di duoc ap dung cho cac nghién ciru vé mdi quan
hé gitra niém tin, thai do, y dinh hanh vi va hanh vi.
TPB duoc sir dung trong nghién ciru nay dé kiém tra
¥ dinh mua va hanh vi mua cua ngudi tiéu ding déi
v6i cac san pham thit heo c6 thwong hiéu. Nhiing
hanh vi nay dugc kiém tra theo cach nguoi tiéu ding
nhén thire vé thai do, chuin cha quan, kiém soat
hanh vi, stc khoe, va gid ca cla cac san phém thit
heo c6 thuong hiéu.

Thai do dugc dinh nghia nhu cam xtc tich cyc
(hoac tiéu cuc) cua ca nhan (anh hudng bdi danh
gia cua ca nhan do) vé viéc thuc hién cac hanh vi.
Thai d6 duoc xac dinh boi nhitng niém tin ndi bat
ciia ca nhan vé hiu qua viéc thuc hién hanh vi va
nhitng dénh gia ctia ho vé cac hau qua d6 (Fishbein
& Ajzen, 1975).

Chudn chii quan 12 nhan thirc ctia ¢4 nhan vé hanh
vi cu thé bi anh hudng boi phan xét ciia nhitng nguoi
quan trong nhu v chong, cha me, ban bé, thay co,...
nén hay khong nén thyc hién hanh vi d6. Chuan chu
quan duogc xac dinh boi chudn myc niém tin tic 1a
nhén thuc ky vong cua nhiing nguodi than cta ca
nhan va dong lyc thuc cac ky vong nay cua ca nhan
do (Fishbein & Ajzen, 1975).
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Nhdn thire kiém sodt hanh vi duge dinh nghia nhu
cam nhén cta ddi twong vé muc d6 dé hay kho trong
viéc thye hién hanh vi minh mong mudn. Mt d6 dé
hay kho phu thudc vao su san co cta nhiing nguén
luc hay co hoi dé thyc hién hanh vi va mirc d6 quan
trong ctia nhitg ngudn luc hay co hoi do (Ajzen,
1985).

Y dinh 1a thuée do sirc manh mong mudn ciia mot
nguoi dé thuc hién mot hanh vi nao d6, duge xac
dinh boi thai d cua ngudi d6 va chuin chu quan lién
quan dén hanh vi (Fishbein & Ajzen, 1975). Y dinh
mua 12 mot loai ra quyét dinh ¢ su tim hiéu ly do
dé mua mot thuong hi€u cu thé cua nguoi tiéu dung
(Shah & cong sy, 2012).

Hanh vi la phan iing cé thé quan sdat duoe cia
mot cd nhan trong mot tinh huéng nhat dinh doi
v&i mét muc tiéu nhat dinh. Hanh vi 1a mot chirc
ning twong mg cua y dinh va nhan thirc vé kiém
soat hanh vi (Ajzen, 1991). Hanh vi mua dé cap dén
viéc lya chon, mua va tiéu thy hang hoa va dich vu
dé dap tmg nhu cau cua nguoi tiéu ding (Ramya &
Mohamed Ali, 2016).

Sure khoé da dugc dinh nghia 1a mét trang thai
hoan hao vé thé chat, tinh thin va xa hoi, chir
khong chi don thuan 13 khong c6 bénh tit hay tan
tat (WHO, 1948). Strc khoe 1a tai san quy nhét cia
mdi con ngudi. Do d6, nguoi tiéu dung quan tAm
rat nhiéu dén cac van dé stc khoe. Tir d6 dan dén
nhu cau ctia ngudi tiéu ding vé cac san pham co loi
cho stic khoe ngay cang tang. Trong nghién clru nay,
nhan thtrc vé stre khoe co thé duge hiéu 1 su quan
tAm vé ctia ngudi tiéu dung dbi véi sirc khoe va cam
nhan caa ho vé lgi ich stc khoe khi sir dung thit heo
c6 thuong hiéu (Wong & Aini, 2017).

Gid 1a sb tién ma khach hang phai tra dé co duoc
san phém hay dich vy, hoac gia tri ma ho nhan dugc
(Armstrong & cong su, 2014). Nhdn thirc vé gia d&
cap dén danh gia cua khach hang vé gia tri ho nhan
duoc so v6i sb tién ma ho phai bé ra (Wong & Aini,
2017).

3. Gia thuyét nghién ciru

3.1. Thdi do va y dinh mua thit heo cé thuwong
hiéu

Thai d6 ddi voi viéc mua mot san pham twong tu
nhu nhén thuc ctia cd nhan mong mudn thuc hién

mot hanh vi cu thé (Stobbelaar & cong su, 2007).
Théi do nay phu thudc ky vong va niém tin vao sy
tac dong ca nhan ddi véi cac két qua ctia hanh vi do.
Noi cach khac, thai d6 tap trung vao nhén thirc hé
qua cua viéc mua hang. Theo Ajzen (1991) thai do
d6i véi mot hanh vi cang thuén loi, thi y dinh ctia ca
nhén dé thyc hién hanh vi dugc xem xét manh mé
hon. Nguoi tiéu dung s€ c¢6 xu hudng lua chon céac
thuc phém ma ho c¢o thai do tich cuc (Steenkamp,
1997). Khi thai d¢ cta ngudi tiéu dung dbi véi thit
heo cé thuong hiéu la tich cuc, nguoi ti€u dung co
nhiéu kha ning c6 y dinh mua thit heo ¢6 thuong
hiéu trén thi trudng (Chen, 2007). Ta c6 gia thuyét:

H1. Thdi d6 doi véi viéc mua thit heo ¢6 thuong
hiéu sé anh hweong cing chiéu dén y dinh mua thit
heo co thuwong hiéu.

3.2. Chudn chii quan va y dinh mua thit heo cé
thuwong hiéu

TRA va TPB da dugc ap dung trong nghién ctu
hanh vi mua thuc pham va nghién ctru nhiing y dinh
mua san pham than thién véi moi truong (Kalafatis
& cong su, 1999). Mohan & Gill (2013) da tién hanh
nghién ctru véi muc dich hiéu duoc nhan thirc vé
thuong hiéu ciia nguoi ti€u dung va phan tich thai do
clia nguoi tiéu ding ddi véi viée lIya chon san pham
thuc pham hang hoa c6 thuong hiéu. Két qua nghién
ctru xac dinh ngudn chu yéu ctia nhan thirc cho gao
¢6 thuong hi€u va dudng c6 thuong hiéu Ia ban be,
ngudi than, nhém tham khao, diém mua hang va tu
van cta nha ban 1é. Cac kénh thong tin vé thuong
hiéu dén tir ban be, nguoi than, hang xo6m. Vi vy,
c6 thé dua ra gia thuyét rang:

H2. Chudn chii quan c6 anh hiong cing chiéu
dén ¥ dinh mua thit heo co thwong hiéu.

3.3. Nhén thicc kiém sodt hanh vi va y dinh mua
thit heo c6 thuwong hi¢u

Theo Ajzen (2002) kiém soat hanh vi c6 thé chiém
vai tro dang ké trong y dinh va hanh dong ctia hanh
vi. Nhén thirc kiém soat hanh vi ¢ thé duge chia
thanh hai phan: nhan thic hiéu qua, trong d6 dé cap
dén dé& dang hay kho khan thyuc hién cac hanh vi; va
cam nhan nang suét, trong do dé cap dén muc do
nang sudt khi thuc hién hanh vi (Ajzen, 2002). Néu
viéc thuc hién mét hanh vi dugc coi la twong ddi dé
dang va trong pham vi cta c4 nhan, y dinh thuc hién
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hanh vi s€ dugc tang I1én.

Céc nghién ciru truée ddy da chi ra ring nhiing
Iy do quan trong nhat khi ho khong mua thyc pham
1a mirc gia cao va tinh khong sin c6 cta thyc pham
(Magnusson & cong su, 2001). Theo Chandrashekar
(2014), su san sang lya chon cua nguoi tiéu dung
chiu anh huéng boi viéc cung cap han ché va that
thudng so voi cac san pham khac. Dé thu hut nhiing
khach hang mdi, cac nha san xuét ¢ thé tim dinh vi
0 nhiing dia diém thuan tién dén tAm véi cia khach
hang (Jennifer & cong su, 2009). Viéc khong sin
¢6 1a mot tré ngai cho viéc mua cac san pham thuc
pham rd rang 1a khong kiém soat dugc nguoi tiéu
dung. Duya trén cac thao ludn & trén, ta co thé dua ra
gia thuyét rang:

H3. Nhén thirc kiém sodt hanh vi ¢6 dnh huong
cuing chiéu dén y dinh mua thit heo cé thwong hiéu.

3.4. Nhin thirc vé sirc khée va y dinh mua thit
heo co thuwong hi¢u

Mot trong nhitng dong co dugc xem xét thuong
xuyén nhit khi mua thyc phdm 1a nhan thic cua
ngudi tiéu ding thuc pham co lgi cho sirc khoe
(Zanoli & Naspetti, 2002). Nghién ctu ciia Mohan
& Gill (2013) da xac dinh cdm nhan khong bi gia
mao, khong thudc trir sdu/hoda chit doc hai va dia vi
xa hoi 1a cac théng sd quan trong nhat ciia gao va
duong cd thuong hi¢u. Chandrashekar (2014) xac
dinh nhiing yéu tb quan trong nhét dén viéc lua chon
thyc pham bao gom stic khoe, gid tri dinh dudng,
huong vi, va tuoi. Jennifer & cdng su (2009) nhan
manh dé tang sy hd tro va long trung thanh cua khach
hang hién tai, cac nha san xuét c6 thé nhan manh dic
tinh sach, cao cp, san pham giau vitamin. Steptoe
& cong su (1995) xac dinh stc khée cd anh huong
dén lua chon thuc phérn. Vi vdy, sy lanh manh cua
thyc pham 1a mot dong co mua hang quan trong cua
thuc pham, ta c6 thé dua ra gia thuyét rang:

HA4. Nhdn thire vé sirc khée c¢é anh hwdng cing
chiéu dén ¥ dinh mua thit heo co thuong hiéu.

3.5. Nhén thirc vé gid va y dinh mua thit heo cé
thwong hiéu

Khi gia cao (Magnusson & cong sy, 2001), dac
biét 1a ddi v6i nguoi tidu dung co thu nhap thip,
la mét tré6 ngai dbi véi viec mua cac san phém
thuc pham. Steptoe & cong su (1995) trong nghién

ctu xdy dung thang do lya chon thuc phim di
xac dinh gid cad c6 anh hudng dén lua chon thuc
pham ciia nguoi tiéu ding. Két qua nghién ciru cia
Chandrashekar (2014) cho thdy su sin sang Iya chon
thuc pham cua ngudi tiéu ding chiu anh hudng boi
su san co, gia ca va thong tin. Vi vay, ta c6 thé dat
gia thuyét sau day:

HS. Nhin thirc vé gid c¢6 dnh huwong ciing chiéu
dén ¥ dinh mua thit heo co thwong hiéu.

3.6. M6i quan hé giira ¥ dinh mua va hanh vi
mua

Bing ching vé mbi quan hé giita y dinh va hanh
vi da dugc kiém dinh véi nhiéu loai hanh vi khac
nhau (Sheppard & cong sy, 1988). Khi cac hanh vi
khéng gay van dé kiém soat nghiém trong, c6 thé du
doan dugc hanh vi tir y dinh véi do chinh xac dang
ké (Ajzen, 1991). Vi y dinh 14 yéu t6 du bao quan
trong ctia hanh vi thyc té, do d6 c6 thé gia thuyét
rang;

H6. Y dinh mua thit heo co thuong hi€u anh hudng
cung chiéu dén hanh vi mua thit heo ¢é thuong hiéu.

4. Phuwong phap nghién ciru

Phuong phap nghién ctru hén hop dinh tinh va
dinh lugng da duoc st dung trong nghién clru nay.
Trong d6, nghién ciru dinh lwong 1a chu yéu.

Thang do dugc ké thira tir cac nghién ciru cta
Wong & Aini (2017), Maichum & cfng su (2016),
Tarkiainen & Sundqvist (2005), Phan & Mai (2016),
Wee & cong su (2014), Voon & cong su (2011). Day
déu 12 nhitng nghién ctru sir dung TPB 1am nén tang.
Mot cude thao luan nhoém dé diéu chinh thang do da
duoc tién hanh, muc tiéu 1a dé ra soat sira lai cac cau
héi sao cho dé hiéu nhat. Ddi tuong dugc moi tham
gia thao luan gdm 7 ngudi, trong d6 c6 2 ngudi dang
1am quan 1y kinh doanh lién quan dén linh vyc thit
heo va 5 nguoi 1a nguoi tiéu dung dang sinh séng
tai Thanh ph Ho Chi Minh. Tir két qua nghién ctru
dinh tinh, thang do chinh thirc da dugc hoan thién
nhu bang 2.

Nghién ctru dinh luong: Phuong phap chon mau
thudn tién da duoc sir dung dé khao sat nguoi tiéu
dung tai Thanh phé HO Chi Minh (c6 do tudi tir 18
tr¢ 1€n, da c6 kinh nghiém mua thit heo tuoi) voi sb
lwong 13 237 ngudi thong qua khao sat truc tiép. Dit
lidu duoc xir Iy bang mé hinh cau tric tuyén tinh
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v6i phuong phap binh phuong ti thiéu riéng phan
(Partial Least Squares Structural Equation Modeling
PLS-SEM) théng qua phin mém SmartPLS 3.0. M6
hinh do ludng duoc danh gia thong qua cac chi sd
do tin cay nhét quan ndi tai (Cronbach’s alpha>0,7;
hé sd tin cdy téng hop (composite reliability)>0,5);
Danh gia gia tri hdi tu (outer reliability>0,7;
AVE>0,5; Panh gia gia tri phan bié¢t (HTMT khac
1). Tiép theo, M6 hinh ciu trac duoc danh gia véi
cac kiém dinh da cong tuyén, hé sé duong dan, hé sb
xac dinh R?, tac dong £, su lién quan cua du bao Q?
(Hair Jr & cong su, 2016).

5. Két qua nghién ctru

5.1. M6 ti mdu nghién cvru

Trong tong s6 237 ngudi duge khao sat, nit gioi
chiém da s6 nén c¢6 y nghia thyc té. Tuy nhién, nhom
tudi tir 30 tré xudng va mirc thu nhép cua gia dinh tir
20 triéu ddng/thang tré xudng chiém da sb nén két
qua nghién ctru nay s€ phu hop hon véi nguoi tré va
c6 thu nhap thép.

5.2. Kiém dinh mé hinh do lwong

Két qua kiém dinh 1an 1 ¢6 2 bién SN1 — “Nhiing
nguoi than trong gia dinh ¢6 anh huong dén viéc
mua thit heo c6 thuong hi¢u cua t6i” va PP1 — “Thit
heo ¢6 thuong hiéu xtng dang véi dong tién bo ra”
c6 hé sb tai ngoai lan luot 1a 0,505 va 0,644 <0,7
nhung 16n hon 0,4. Két qua danh gi4 khi loai 2 bién
nay (tac gia loai 1an luot timg bién) cho thay chi sd
AVE cao hon néu loai hai bién nay (Hair Jr & cong
su, 2016). Vi vay hai bién SN1 va PP1 bj loai ra khoi
mo hinh. Hé s6 tai ngoai ciia tit ca cac bién con lai
déu>0,7 (Hair Jr & cong su, 2016) nén dat yéu cAu.
Tat ca cac gia tri ¢ bootstrap lién quan cua cac bién
quan sat cling déu dat yéu cau vi déu 16n hon 1,96 dé
mang ¥ nghia thong ké (ndm trong khoang tir 13.928
dén 73.810).

Danh gia 9 tin cdy nhdt quan néi tai

Céc bién déu c6 hé sb Cronbach’s Alpha >0,7 (tr
0,781 dén 0,901) va c6 hé sé do tin cdy tong hop 16n
hon 0,7 (tir 0,868 dén 0,939). Nhu vay c6 thé két
luan céc bién tiém an déu dat do tin cay nhét quan
ndi tai (Hair Jr & cong su, 2016).

Danh gia do hoi tu

Céc bién déu c6 hé sb tai ngoai (outer loading)
16n hon 0,7 (tir 0,709 dén 0,936). Tt ca cac chi sb

AVE déu > 0,5 (tir 0,650 dén 0,836). C6 thé két luan
cac bién tiém 4n déu dat gia tri hoi tu (Hair Jr &
cong su, 2016).

Danh gia gia tri phan biét

Tt cac gia tri HTMT déu < 0,9 (16n nhat 12 0,750)
v6i mirc ¥ nghia <0,05, céc gi4 tri nam trén dudng
chéo cua bang Fornell-Larcker déu khac 1 (16n nhat
1a 0,914). Vi viy cac bién tiém an déu dat gia tri
phan biét (Hair Jr & cong su, 2016).

5.3. Kiém dinh mé hinh céu tric

Hé 56 duong dan

Tir két qua ¢ bang 4 cho thiy hai mdi quan h¢
“Nhan thirc vé gia -> Y dinh mua” va “Nhan thirc vé
strc khoe -> Y dinh mua” khéng c6 ¥ nghia thng ké
va gia tri t < 1,96 nén khong thé két luan vé hai moi
quan hé nay (Hair Jr & cong su, 2016). Tat ca cac
hé sb VIF déu < 2 chung t6 khong c6 hién tuong da
cong tuyén (Hair Jr & cong sy, 2016).

Gia tri R? hiéu chinh cua bién phy thudc “Y dinh
mua” 1a 0,556, nghia 1a cac bién doc lap giai thich
duogc 55,6% su bién thién cua y dinh mua thit heo
¢6 thuong hiéu. R? hiéu chinh cua bién phu thudc
“Hanh vi mua” 1a 0,44, nghia la bién “Y dinh mua”
gidi thich dugc 44% su bién thién cua hanh vi mua.
biéu nay cho théy bén canh y dinh mua, hanh vi
mua thit heo ctia ngudi tiéu ding Thanh phd HO Chi
Minh con duge quyét dinh boi nhidu yéu t6 khac
nira (Hair Jr & cong sy, 2016).

Céc bién doc 1ap “Nhan thirc vé gia” va “Nhan
thirc vé sirc khoe” co hé s tac dong £ 1an luot 1a
0,02 va 0,04 chting té “Nhan thtc vé gia” va “Nhan
thie vé strc khoe™ it ¢o tac dong dén “Y dinh mua”.
Céc bién “Chuan cha quan”, “Nhén thirc kiém soat
hanh vi” va “Théi d6” c6 hé s6 tac dong £ lan luot 1a
0,195; 0,164; va 0,158 cho thiy cac bién nay c6 tac
dong dén “Y dinh mua” & muc trung binh. “Y dinh
mua” ¢6 tac dong manh dén “Hanh vi mua” vi c6 hé
s6 2 120,792 (Hair Jr & cong su, 2016).

Gia tri Q? cua hai khai niém néi sinh “Hanh vi
mua” va “Y dinh mua” 1an lugt 13 0,367 va 0,385,
16n hon dang ké so véi gia tri 0. Két qua nay cho
thay du bao c6 lién quan ciia mo hinh vé cac bién
tiém 4n noi sinh (Hair Jr & cong sy, 2016)

5.4. Théo ludn két qua
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Bing 1: M6 ti mu nghién ciru

STT | Chi tiéu So nguwoi | Ty 1é (%)
e Nam 73 30,8
1 Gidi tinh N 164 69.2
18 — 24 tudi 51 21,5
25 —31 tuoi 135 57,0
R 32 — 38 tudi 26 11,0
2 | Dowoi 39— 45 wdi 23 9.7
46 — 52 tudi 1 0,4
53 — 59 tudi 1 0,4
Tur 10 triéu dong tré xudng 104 43,9
Thu nhip trong mét Tir 10,1 de:}n 20 tridu d{:mg 71 30,0
3 théng cﬁ 2 gia dinh. Tu 20,1 dgn 30 tr@u dgng 34 14,3
ngudi dugc khio st Tur 30,1 dép 40 triéu dcj)ng 7 3,0
i Tir 40,1 dén 50 triéu dong 8 3.4
Tir 50,1 triéu dong tré 1én 13 55

Nguon: Tac gid xit Iy tir di liéu khdo sdt.

Két qua nghién ctru cho thdy cac yéu té tic dong
dén ¥ dinh mua va tir d6 tac dong dén hanh vi mua
thit heo c6 thuong hi¢u ctia ngudi ti€u dung Thanh
phé H6 Chi Minh 1a “Thai d6”, “Chuan chu quan”
va “Nhan thire kiém soat hanh vi” véi hé sb beta
lan luot 1a 0,311; 0,351 va 0,308. “Y dinh mua” c6
anh huong dén “Hanh vi mua” véi beta 1a 0,665.
Két qua nay phu hop véi nghién ctru ciia Wong &
Aini (2017), Voon & cong su (2011). Y nghia vé mit
thuc té, néu thai do ctua nguoi tiéu dung dbi véi thit
heo cé thuong hiéu 1a tich cyc thi ho sé€ tang ¥ dinh
mua thit heo c6 thuong hiéu. Néu nhirng ngudi xung
quanh déu danh gia tot vé thit heo c6 thuong hiéu
thi nguoi ti€u dung ciling ting v dinh mua thit heo co6
thuong hiéu. Pay 1a tam Iy pho bién ciia ngudi Viét
1a hay bi tac dong boi hiéu rng dam dong. Bén canh
d6, néu ngudi tidu dung nhan thay ho ¢6 thé mua thit
heo c6 thwong hi¢u khi ho muén thi y dinh mua thit
heo c6 thuong hiéu sé tang.

Gia thuyét H4: “Nhan thirc vé strc khoe c6 anh
huong ciing chidu dén y dinh mua thit heo” bi bac bo
la phu hop v6i y nghia cua cac khai ni¢ém trong md
hinh. Khéi niém “Nhan thirc vé sirc khoe” da duoge
thé hién trong khai niém “Thai d§”. Vi vay viéc loai
bién nay 1a hop 1y. Nghién ciru ciia Wee & cong su
(2014) x4c nhan stic khoe ¢ anh huong dén y dinh
mua vi trong nghién ciru nay khong cé cac bién cia
mo hinh TPB.

Gia thuyét H5: “Nhan thic vé gia c6 anh huong

cung chiéu dén y dinh mua thit heo” bi bac bé ciing
hop 1y vi khai niém “Nhén thic vé gia” da duoc
thé hién trong khai niém “Nhén thic kiém soat hanh
vi”. Vi nguoi tiéu dung Thanh phé Hd Chi Minh,
khi ho nhan thirc duoc 1a ¢6 thé mua thit heo c6
thuong hi¢u néu ho mudn thi ho s& it quan tam dén
gid. Ho s& uu tién cac gia tri vé an toan, va nhiing
ngudi xung quanh suy nghi nhu thé nao. Tham chi
vOi nhitng ngudi ¢6 kha nang, viéc mua mdt thuc
pham “t5t” nao d6 véi gia cao con thé hién ding cap
cua ho so voi nguoi khac.

6. Két luan va ham y quan tri

6.1. Két lugn

Két qua nghién ctru cho thdy gia thuyét H1, H2,
H3, H6 dugc chip nhan. Hai gia thuyét bi bac bo 1a
H4 va H5. Chuan cha quan c¢6 anh huéng dén ¥ dinh
mua thit heo c6 thuwong hiéu manh nhét (B=0,351),
ké dén 1a thai do (B=0,311), va cudi cing la nhan
thirc kiém so4t hanh vi (3=0,308). Nhén thirc vé sirc
khoe va nhan thirc vé gia c¢6 anh huong khong déng
ké dén y dinh mua thit heo c6 thuong hi¢u ciia nguoi
tiéu dung Thanh phd H6 Chi Minh.

6.2. Ham y quan tri

6.2.1. Ham y vé chudn chii quan

Chuén chii quan 12 yéu t6 anh huong manh nhat
dén ¥ dinh mua thit heo c6 thuong hiéu ctia nguoi
tiéu ding Thanh phd H5 Chi Minh. Tuy nhién, ngudi
tiéu dung danh gia su dap Gmg cua yéu té nay trén thi
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Bang 2: Thang do va danh gia thang do

S,;[ Thang do Ngudn Mihéa | Hésbtai | Giatrit
I | Thdi dj (¢=0.797; CR=0.868; AVE=0.622)
1 Thit heo c6 thuong hi¢u sé tdt cho strc ATI

khoe cua t6i va gia dinh Wong & 0.709 13.928
5 Thit heo c6 thuong hi¢u “sach” hon Aini (2017) AT2

thit heo binh thuong 0.742 18.164

Toi nghi mua thit heo c6 thuong higu | Maichum &
3 | 1a mot y twong tot cong su AT3

oLy tuong (2016) 0.841 30.985
Tarkiainen

4 T‘01 nghly mua thit heo c6 thuong hi¢u & . AT4

la hop ly Sundqvist

(2005) 0.853 42.091

11 | Chuén chi qua (¢=0.867; CR=0.910; AVE=0.716)
thg qngumﬁ thaE trong gia dinh c6 Wong &
1 | anh hudng dén viéc mua thit heo co ..
O Aini (2017)
thuong hiéu cua toi

SN1 Loai bién | Loai bién

~ NN .. | Tarkiainen
Nhing nguoi co vai tro quan trong voi a 8? ©

2 | t6i nghi t6i nén mua thit heo cé . SN2
s Sundqvist
thuong hiéu

(2005) 0.797 32.705

3 Nhing nguoi xung quanh toi nghi toi SN3
nén mua thit heo cé thuong hiéu 0.819 27.622

4 Ban be t6i khuyén khich t6i mua thit Wong & SN4
heo c6 thuong hi¢u Aini (2017) 0.877 42.130

5 Ban be t6i nghi t6i nén mua thit heo co SN5
thuong hiéu 0.888 44.432

III | Nhin thti’c‘kiém sodt h@nh vi (a=0.821; CR=0.881; AVE=0.650)
Toi tu tin rang toi c6 thé mua thit heo

U les thuong hiéu néu t6i mudn BCl 0.793 21319
Toi ty nhan thay minh c6 kha nang .
2 | mua thit heo c6 thuong hiéu trong Mig?ugzr& BC2
twong lai (-20‘31’ 6 0.838 29.806
To6i nhén thay ty ban than t6i c6 du
3 | ngudn luc, thoi gian va su sin long dé BC3
mua thit heo c6 thuong hi¢u 0.832 26.952
4 | Toico dukha ning tra tién dé mua thit | Wong & BCA
heo cé thuong hiéu Aini (2017) 0.760 20.591
1V | Nhdn thirc vé sirc khée (a=0.781; CR=0.899; AVE=0.817)
1 Strc khoe rat quan trong trong cudc PH1
song cua toi Wong & 0.872 19.581
’ Lua chon thuc phém ,c() lgi cho stre Aini (2017) PH2
khoe 1a quan trong doi vdi toi 0.935 39.736
V | Nhén thirc vé gid
Thit heo c6 thuong hi¢u xing dang PP1 Lk Sk
! voi ddng tién bo ra Wong & Loai bien | Loai bien
Thit heo c6 thuong hiéu c6 gia phai Aini (2017) PP2
2 N 1.000
ching
VI | ¥ dinh mua thit heo cé thwong higu (0=0.858; CR=0.904; AVE=0.701)
Tarkiainen
: Sé;p t6i t6i s& mua thit heo ¢6 thuong & Pl 0.857 34.868
hi¢u Sundqvist
i (2005)
Toi s€ san sang chay xe di xa hon dé Wong &
> | mua thit heo 6 thuong higu Aini 2017) | P12 0.808 | 31994
Toi dy dinh s€ gia tang s0 1an mua thit | Phan & Mai
3 | heo c6 thuong hiéu trong twong lai (2016) PI3 0.850 | 29.539
4 Toi s& khuyén nguoi than va ban beé PI4 0.834 36.435

mua thit heo c6 thuong hi¢u
VII | Hanh vi mua thit heo co thwong hi¢u (a=0.901; CR=0.939; AVE=0.836)
To6i thuwong mua thit heo c¢6 thuong

1 hidu Wee & PB1 0.936 61.854
* ST S = cong su
Trong diéu kién binh thuong, t6i
2 thuong mua thit heo c6 thuong hi¢u (2014) PB2 0.931 73810
Trong vong 30 ngay tro lai day, t6i Voon &
3 | thuong xuyén tiéu dung thit heo co cong su PB3 0.875 45.953
thuong hiéu (2011)

Nguon: Tac gia xir Iy tir di¥ liéu khdo sat.
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Bang 3: Kiém dinh diéu kién Fornell-Larcker

Nhén
Z thire R Nhan
gz Chuan | panh | kiém | N30 gige | Théi | Y dinh
Bién tiém an chu . . thure X - A *
uan | Yimua soat va gid vé sire do mua
q hanh khée
vi
Chuan chu quan 0.846
Hanh vi mua 0.516 | 0.914
I\:Iihan thirc kiém soat hanh 0.342 0.490 0.806
Nhan thte vé gia 0.340 | 0326 | 0.219 1.000
Nhén thirc vé strc khoe 0.269 | 0.175 0.310 | 0.191 0.904
Thai d6 0.467 | 0.504 | 0.405 0242 | 0.156 | 0.789
Y dinh mua 0.600 | 0.665 | 0.546 | 0.285 | 0.198 | 0.600 | 0.837

Nguon: Téc gid xi Iy dit liéu.

trudng chua cao. Piém trung binh & mirc tir 3,4 dén
3,6. Y dinh mua thit heo c6 thuong hiéu ciia nguoi
tiéu dung bi anh huéng boéi quan diém cua nhiing
nguoi than trong gia dinh, ban bé, dong nghiép. Vi
vay, bén canh viéc thuc hién cac hoat dong truyén
thong nhdm tao hiéu ung ddm dong c6 quan diém

tich cuc vé thit heo c6 thuong hiéu nhu: ding cac
bai viét binh luan trén Internet, trén bdo, chuong
trinh thoi sy néu tac hai ctia viéc mua thit heo khong
c6 thuong hiéu, cling nhu loi ich ctia viéc mua thit
heo c6 thuong hiéu,... cac cong ty kinh doanh thit
heo ciing can cha trong hon dén marketing truyén

Hinh 1: M hinh céu triic PLS_ SEM

AT1
Lo
AT? e 0.709
0.742. >
0841~
SN2 AT3 ~ PE3 PB2 PB1
L 0.853 ) 1
k/ Thai dg
ST &0'797 ATA 0875 0937 pg36
0.819- AN \ /
cNa 40877
0888
NG Chuén chu 0311
quan Hanh vi mua
BC1 0.351
0.665
0.793
PI1
BC2 g3
ez 082~ 0.308 .y P12
0760 - T 0.808
Nhéan thic / —~
BCA iém soat -0.047 N PI3
hanh vi ’/ ' .
0.872 P4
pH1 [
0.935 Nhan thac
o vésuckhe
@
1.000Nhan thic
PP2 Ve gid

Nguén: Tac gid xit Iy tir dit liéu khdo sat
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Bang 4: Két qua kiém dinh hé sé dwong din

£ . Hésb | saisd | MY | Gis Kiém dinh

Moi quan hé y x y . VIF o Pk
B chuan - trit gia thuyeét
nghia

Chuén chi quan -> Y dinh mua 0,351 | 0,055 | 0,000 | 6,355 | 1,449 | Chap nhan
Nhan thie kiem soat hanh vi ==X | 350 | 958 | 0,000 | 5,294 | 1,323 | Chép nhan
dinh mua
Nhan thirc vé gia -> Y dinh mua 0,032 | 0,042 | 0,451 | 0,754 | 1,161 | Bacbd
Eﬁzn thre vé stte khoe -> Y dinh 1 47| 0042 | 0270 | 1,105 | 1,155 | Bac bo
Thai d6 -> Y dinh mua 0,311 | 0,069 | 0,000 | 4,505 | 1,411 | Chp nhan
¥ dinh mua -> Hanh vi mua 0,665 | 0,039 | 0,000 16;185 Chép nhén

Nguon: Tac gid xir Iy tir dit liéu khdo sat.

miéng. Tur d6 s€ tang dugc y dinh mua thit heo c6
thuong hiéu cua nguoi ti€u dung.

6.2.2. Ham y vé thdi d¢

Két qua khao sat cho thiy nguoi tiéu dung Thanh
phé Ho Chi Minh c6 thai d¢ kha tich cuc d6i véi thit
heo c6 thwong hiéu (diém trung binh cta cic bién
quan sat 1a 4,0). Riéng y nghia thit heo c6 thuong
hi€u “sach” hon thit heo binh thuong chua duogc
nguoi tiéu dung danh gia cao (muc diém 1a 3,8). Vi
thé, cac cong ty kinh doanh thit heo & Thanh phd Hb
Chi Minh cin chu ¥ nang cao chit luong san phdm
ctia minh va truyén thong vé chét luong thuong hiéu
thit heo ctia minh ddi voi nguoi tiéu dung. Péc biét
céc cong ty can c6 bién phéap kiém soat dé dam bao
san pham thit heo ctia minh khong bi nhidm khang
sinh, dich bénh, thube tang truong. Lam cho nguoi
tiéu dung tin tudng thuong hi¢u thit theo cua minh
s€ sach hon, an toan hon. Viéc nay co thé thuc hién
thong qua hai cach: (1) ting cuong truyén thong dé
minh bach qua trinh chin nudi va giét mé heo; (2)
cung cip cho ngudi tidu ding phuong tién dé truy
Xudt nguén géc thit heo (vi dy: nhén tin hay goi dién
kiém tra mi s6 qua téng dai; dung barcode hodc
QR code dé gitip nguoi tidu dung truy xuit ngudn
gbc; cung cip cac hudng dan va déu hiéu dic trung
dé nguoi tiéu dung phan biét giira san pham gia va
that), Tir 46 s€ nang cao dugc y dinh mua cua nguoi
tiéu dung ddi voi thwong hiéu thit heo ctia minh.

6.2.3. Ham Y vé nhdn thirc kiém sodt hanh vi

Day la tiéu chi ngudi tiéu dung Thanh phdé H) Chi
Minh danh gia cao chung t6 ho c6 du kha nang va du
diéu kién mua thit heo c6 thuong hiéu néu ho mudn

(diém trung binh tir 4,0 dén 4,3). Cac cong ty kinh
doanh thit heo c¢6 thé nang cao hon nita nhan thirc
kiém soat hanh vi bang cach giam su chénh léch gia
gitra thit heo c6 thuong hi€u va thit heo khong co
thuong hiéu trén thi truong thong qua kiém soét chi
phi. Bén canh d6, cac cong ty kinh doanh thit heo
cling can chu ¥ ting cudng hé théng phan phdi dé
ngudi tiéu ding dé dang tiép can hon nita.

Hién nay thit heo c6 thuong hiéu chu yéu dugc
ban ¢ cac siéu thi va cac ctra hang riéng. Trong khi
d6, théi quen ctia da sd ngudi tidu dung van 13 ra cac
cho truyén théng. Vi vay, cac cong ty kinh doanh
thit heo ciing can thiét 1ap hé thong ban hang trong
cac cho truyén thong, co thé sir dung cac sap ban
thit heo ngay tai cac chg. Nhu vay khach hang s& dé
dang tiép can hon. Tir d6 1am ting ¥ dinh va hanh
vi mua thit heo c¢6 thuong hi€u ciia nguoi ti€u dung.

6.3. Han ché va huwéng nghién ciru tiép theo

Do han ché vé nguén luc nén viéc chon mau khao
sat theo phuong phéap thuan tién dan téi hai han ché
sau: Mot 13, da s6 ngudi tham gia khao sat c6 do tudi
tir 31 tudi tré xudng (chiém 78,5%). Vi vay, két qua
nghién ctu nay s€ phu hgp hon véi nhém ngudi co
do tudi tir 31 trd xuéng; Hai 13, hon mét nira nguoi
tham gia khdo sat (53,9%) thudc gia dinh c¢6 thu nhap
tir 20 triéu ddng/thang tr& xudng. Py c6 thé duoc
xem 14 nhom nhing ngudi c6 thu nhap thap. Nhiing
ngudi ¢6 thu nhap cao chua tham gia nhiéu vao mau
khao sat ciia nghién ciru nay. Cac nghién ciru tiép
theo c6 thé tap trung vao nhém nhimg ngudi 16n tudi
va ¢ thu nhdp cao dé danh gia ¥ dinh va hanh vi
mua thit heo c6 thuong hi€u cua ho.
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